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1. PRODUCT WARRANTY
e Duration: MEANDROS products are covered by a commercial
warranty of 2-3 years.

¢ Required Condition: To activate any coverage, presentation of
a valid retail receipt or purchase invoice is required.

* Technical Maintenance (Condition of Validity): Due to the
nature of the equipment, the warranty for mechanical parts
(mechanisms, reels) is valid only if the manufacturer's instructions
are followed:

- Full rinsing with fresh water (immersion) for 15 minutes

immediately after each use.

- Regular lubrication with anti-corrosion spray (WD-40 type).
e Exclusions: The warranty does not cover consumables (shafts,
rubbers, lines, neoprene products) or damage from misuse,
dropping, incorrect assembly, or modifications by unauthorised
persons.

2. GOODS TRANSPORT & LIABILITY (SHIPPING)
e Transport Liability: All products travel at the exclusive
responsibility and risk of the buyer (whether a private
individual or a business).

¢ Delivery: MEANDROS's responsibility is completed upon
delivery of the goods to the carrier (courier, transport company, or
agency). Receipt of the proof of delivery from the carrier
constitutes legal delivery to the buyer.

e Damage/Loss: The company bears no liability for damage, loss,
or delays arising during transport. The buyer must inspect the
package upon receipt from the carrier.

e Costs: Shipping costs and handling charges are borne by the
buyer.

3. RETURNS & DEFECTS POLICY

¢ Defective Items: In the event of a manufacturing defect, the
buyer is obliged to notify in writing (with photographs) within 7
calendar days of receipt. After this period, the product is
considered received in perfect condition.

e Returns: Refunds are not accepted. Replacement is only
available for defective products covered by the warranty.

¢ Distance Retail Sales: For retail orders placed outside a
physical store, the statutory withdrawal terms apply, provided the
product is returned in its original sealed packaging at the
customer's expense.

4. INTELLECTUAL PROPERTY & JURISDICTION

¢ Protection: MEANDROS designs and innovations are protected
internationally (W.1.P.0O.) and in Greece (0O.B.l.). Any copying or
infringement of these rights will result in legal penalties.

e Courts: Any dispute arising from transactions is governed by
Greek Law and the exclusive jurisdiction lies with the courts of
Volos.

¢ Language: Official communication for orders and technical
support is conducted in English - Greek.

1. EFTYHZH NMPOIONTQN (WARRANTY)
o Alapkela: Ta mpoiévta MEANDROS kaAUmTovTal and eunopikn
€yyonon 2-3 eTWV.
¢ AntapaitnTn NMNPodN6Oe0N: MNa TNV evepyomnoinon
onotacdinote k&Avyng, anatte{tal n enidelEn TnG vOULUNG
an6de1ENG AlavikAG N} TIHOAOYioL ayopdg.
e Texvik ZvvtApnon (Opog loxvog): Néyw Tng ebong Tou
€E0MALONOD, N £yyONON TWY UNXAVIKWY HEPWY (UNYAVIOUOL,
MOULALWVE) LoxVeL pOVO £9Oo0oV TnPoLVTAL oL 0dnyieg Tou
KO TOOKELOOTH:
- MAAPNG €knAvon pe YAUKS vepd (epBamtion) yia 15 Aentd
AMEOWG META amd KEBe xpron.
- TakTiKA Alltavon Pe avTdlaBpwTiké onpél (tormov WD40).
e EEaipéoelg: H eyyonaon dev KaAOmTel avaAwoua (BEpyeg,
AdoTLXQ, oxowLd, mpoidvta veorpév) kat BAABEG and kakh xprion,
nTwon, Aavbaouévn guvapuoAdynon fj TPomomolioeLg amnd un
eEovaloboTnuéva dtopa.

2. META®OPA EMMNOPEYMATQN & EYOYNH
(SHIPPING)

e EvBUVN MeTagopdg: OAa ta npoidévta TagLdebouy e
AMOKAELOTLKH €VOVVN KalL Kivéuvo Tov ayopaoTh (el(Te
TMPOKELTAL VIO LBLTN £lTE Yo emayyeApaTia).

* Napadoon: H evBOvn TNG MEANDROS OAOKANPWVETAL LIE TNV
MoPAS00N TWY EUMOPEVUATWY OTOV HETAPOPEN (KOUPLEP,
peTagopikr eTatpeia i mpaktopelo). H Afjyn Tou anodelkTikon
nopaAaBAg and Tov pHeTaQOPER oUVLOTA VOULUN TIapddoon oTov
ayopaoTH.

o Znuiég/ANtWAELEG: H eTalpela 6ev épel evOBOVN yLa TNULEG,
AMWAELEC 1} KABLOTEPHTELG IOV MPOKVUTITOLY KATA TN peTagopd. O
ayopaoTAG oQelAel va eAEYXEL TO HEPA KATA TNV apaAafr Tov
amnd Tov HETAQOopPEQL.

¢ ‘EE0da: Ta petagoplkd €E0da kal Ta €éE0ba Slayxeiplong
€MLBaPOVOLY TOV AYOPATTH.

3. MOAITIKH ENIZTPO®QN & EAATTQOMATQN

¢ EAGTTWHATIKA: € MEP(MTWON EPYO0TACLAKOD EAATTWUATOC, O
AyoPaOTAG LIOXPEOVTAL VO EVNHEPWOEL EYYPAPWS (UE
owToypapieg) evTdG 7 NUEPOAOYLAKWV NHEPWY aTtd TNV
nopaAaBr. Metd to népag auTtol Tov SLAoTAKATOC, TO MPOIGY
Bewpeltatl 6TL mMoPaAPONKE o€ dpLoTn KatdoTaon.

* EMLOTPOPEG: EMOTPOQEG XPNHATWY dev y{vovTal SeKTEC.
MMvetal avtikatdotaon pévo o€ MEPLMTWOELG EAATTWHATIKWV
MPOIGVTWY oL KAAUTITOVTAL and TNV £yyvnon.

¢ Atavik NMWANon €€ AMOCTACEWG: [ MopayyeA(EG ALAVIKAG
IOV TIPAYHOATOMOLODVTAL EKTOC PUOLKOD KATAOTHUATOC, LoX0OoUY oL
npoPBAendpevol amnd tn vopobeaia dpot nepl vavaxwWpnong,
€£@boov TO TPOoildY eMOTPAPe( OTNY APYLKA TOL CEPAYLOUEVN
ovokevaola pe €éE0da Tov meEAdTN.

4. MNEYMATIKH IAIOKTHZIA & AIKAIOAOZIA

* MpooTaoia: O oxedlaouds Kat oL KawvoTtopieg MEANDROS
npootatebovTal SleBvwg (W.I.P.0O.) kat otnv EAA&Sa (O.B.1.).
OmotadrmoTe avTlypadr rf TPooBoAR} ALTWY TWY dKAWHETWY
EMPEPEL VOULKEG KUPWOELG.

e AilkaoTHpLa: OnoladrmoTte Slapopd MPoKOYEL Amd TLG
ouvaAAayég SLEnetat and 1o EAANVIKO AiKaLO KOl ATIOKAELOTIKA
apuddLla eivat Ta SikaoTAPLa ToL BéAov.

e MNwooa: H enionun emkowwvia yla mopayyeAleg Kot TEXVLKA
vnootAPLEN yivetal otnv AyyAlkR - EAANVIKA YAWoOoa.
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